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Abstract

Marital satisfaction is a major need for individuals in marital relationships. Inability to
satisfy this needs often arise as a result of irreconcilable differences or inability to
communicate marital preferences with partners. Conflict has been said to be either
constructive or destructive and it is often described as inevitable in human relations,
marriage inclusive. Every marriage inevitably experiences conflict, no matter how
compatible the partners’ maybe, even the healthiest of relationships occasionally descend to
unpleasant conflicts. This study therefore aimed to investigate communication apprehension,
age, and educational qualification as predictors of marital conflict among couples in Ado,
Ekiti. Sample for this study comprised of 250 married participants of both male and female.
The research employed a survey method in that the researcher administered the
questionnaires to married participants in Ado- EKkiti, and all questionnaires were
appropriately filled and retrieved. Four hypotheses were tested andresult shows that
communication apprehension has a significant influence on marital conflict (t (248) = 1.02 p
<.05). The result also revealed thatage does not have significant influence on marital conflict
(F (3, 246) = .295P>.05), educational qualification does not significantly influence marital
conflict (F (5,239) = .389P>.05). Results further revealed thatsex does not have significant
influence on marital conflict (t (24) = -1.540 P>.05). It was recommended that effective
communication should exist amidst couple in order to ameliorate deepened marital conflict.
Keywords: Communication, Apprehension, Age, Sex, Marital Conflict, Ekiti State,
couples.

Introduction

Marriage is a union between a man and a woman whereby the couple leave their
respective families to establish a new home. Marriage according to Courtois (2005) is the
institution uniquely apt in conceiving and rearing children by securing the participation of

both parents in ongoing union. Marriage could be justified by its role in protecting caring
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relationships (Brake, 2012); it also provides caregivers who assist children in their upbringing

(Hartley & Watson, 2012).

Conflict is inevitable in every marital relationship. Because of natural differences which
become more and more apparent, conflicts come into the marriage, if the couple does not
learn to resolve these conflicts; their love will be replaced with hostility and animosity.
Marital relationship consists of a series of actions and motivations which are
counterproductive sometimes. The more active the people, the more potential area of conflict
can be expected (Houston & Boeing, (1992); Smith, (1992); Williams and Barefoot, (1998).
Conflict need not to be fatal. In fact, some counselors suggest that conflicts are normal and

can provide a creative force in marriage.

Conflict is natural in marriages and other close relationships. Ironically, one's
experience of interpersonal conflict is often highest with one's spouse, compared to other
long-term relationships (Argyle & Furnham 1983). Marital relationships are particularly
prone to conflict because spouses develop a great deal of shared intimacy and
interdependence. These qualities make the partners more vulnerable to one another. At the
same time, cohesion strengthens the relationship such that partners can better withstand

criticism from one another and the relationship can survive partner disagreements.

The term conflict often conjures up perceptions of hostile disputes and dysfunctional
relationships. However, research has shown that the mere existence of conflict is not
necessarily bad. In fact, some conflict produces positive outcomes. Conflict allows relational
partners to express important feelings and to devise creative solutions to problems. Further,
successfully managed conflict can strengthen relational bonds and increase relational
cohesion and solidarity. Marital conflict also contributes to the social development of
children.
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Similar to attributions, perceptions of communication competence and communication
satisfaction filter the association between relational quality and conflict behavior (Canary and
Cupach 1988; Canary, Cupach, & Serpe 2001; Spitzberg, Canary, & Cupach 1994).
Specifically, when one enacts constructive conflict tactics, one's partner is generally more
satisfied with conflict interaction and the partner sees one as communicatively competent.
Destructive behaviors, on the other hand, are associated with one's partner's communication
dissatisfaction and with partner perceptions that one is communicatively incompetent.
Feelings of communication satisfaction and perceptions of a partner's communication
competence are associated, in turn, with relational qualities such as satisfaction, trust, control
mutuality, liking, and loving. Thus, more communication satisfaction and greater perceptions
of partner competence contribute to improved relational qualities including higher levels of

relational satisfaction and trust.

Consequences of poor conflict management extend beyond the survival of the marriage.
Increasingly, research suggests that negative conflict interactions can hurt one's health. For
example, one research team found that negative conflict behaviors adversely affect blood
pressure and immune systems (Kiecolt-Glaser, 1993). On-going hostilities between spouses
can also adversely affect their children. Although separation and divorce are often blamed for
child adjustment problems, the inability to constructively manage conflict between them is
much more important (Amato & Keith 1991; Emery 1982, 1992). Hostile marital conflict
adversely affects children by lowering their self-esteem, diminishing achievement in school,
and increasing the likelihood of depression and antisocial behavior (Gottman 1994; Jenkins &
Smith 1991; Montemayor, 1983). Moreover, young children learn their own methods of
managing conflict by observing their parents (Minuchin, 1992). To the extent that parents are

incompetent at managing differences, their children are at risk for being similarly
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incompetent at managing conflict as grown-ups in their own families. The damaging effects
of divorce on a child can be somewhat nullified if parents constructively manage their
relational problems and breakups, and if parents provide positive support and do not use the

child as a resource for winning the conflict.

Although the long-term effects of conflict interaction on health are unknown, this
research suggests that negative conflict behavior in one discussion can harm physical well-
being for at least a day. If negative conflict occurs routinely, it appears that one's health

would be adversely affected over time.

Communication, according to Rymes (2012) is the act of conveying information for the
purpose of creating a shared understanding; the word “communication” came from a latin
word “communis” meaning to share. A marriage without effective communication is likely to
crumble. Esere (2002) saw communication as the life wire of a marriage relationship.
Communication was ranked as number one problem among couples in therapy (Hecker &

Wetchler, 2003).

Two types of communication include verbal and non-verbal communication.According
to Driver and Gottman (2004), verbal communication means a language expression, whereas
non-verbal communication uses body language such as rolling of ones eyes, sighing, blinking
of ones eyes, crying, etc. Lack of effective communication (for instance, where there is
communication apprehension) in marital relationship can lead to more complicated problems,
which leads to conflict behaviors like fighting, nagging, shouting, stalemate, etc. among

couples.

Age is another variable that can lead to conflict. Age, many say, is just a number, but

researchers reported that couples in age-gap relationships, with at least ten years of age
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difference, reported experiencing more social disapproval and if not compatible leads to

conflict among couples (Lemiller & Agnew, 2006).

Another variable in this study is education. Men’s and women’s education attainment
has shifted dramatically over the past half century. Both men and women complete more
schooling than in the past, but beginning in the mid-1980’s women’s education attainment
began to surpass men’s (Buchan & Diprete, 2006). Previous researches suggest that there is
reversal of the gender-gap in education among husbands and wives. By 2003, 55% of married
couples with different education levels with their spouses’ went up from less than 40% in the

mid-1970’s (Schwartz & Mare, 2005).

Previous research has shown that couples are more likely to have high conflict when
they do not share the same education background, particularly, they find it difficult to
communicate well, since the partner who has higher education attainment tend to look down
on the other spouse, thereby causing breakdown in communication which leads to conflict
(Teachman, 2002). Some have found that having a highly educated couple or having middle
or upper-class background increases the risk of divorce (Rogers, 2004).

Statement of the Problem

Every marriage inevitably experiences conflict. No matter how compatible the partners’
maybe, even the healthiest of relationships occasionally descend to unpleasant conflicts.
Some casual disagreements often escalate to a high level of conflict. The ability of each
partner in a relationship to navigate through these conflicts is critical. Children have been
affected by conflicts in the families which lead to both physical and psychological problems

thereby affecting the society and the country at large.
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Marital conflict has affected a lot of marriages, both in Nigeria and beyond, which can
lead to divorces when it is not well managed. In this vain, clergy, teachers, parents, policy
psychologists are concerned that individuals be better prepared for a marital relationship.
Most researches in the area of marital conflict come from the west, and researches
considering communication, age, and education as variables in marital conflict are few. The
researcher examined the impact of communication, age, and education play in marital conflict

in the Nigeria context. The researcher addressed the following questions:

1) Does communication have an impact in marital conflict?

2) Does age have an impact in marital conflict?

3) Does education have an impact in marital conflict?

Purpose of the study

The aim of the current research is to examine the impact of communication, age, and

education in marital conflict. The purpose of the study therefore include the following

1. To find out the impact of communication in marital conflict among couples
2. To find out the impact of age in marital conflict among couples

3. To find out the impact of education in marital conflict among couples

Relevance of the Study

The relevance of this study is vital to Nigerian society and the world in general because
it check on the impact that communication, age, and education in marital conflict. This study
will also enable us to discover the impact of communication, age, and education in marital

conflict among couples and also the society at large. It will also teach intending couples and
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even the married ones and the society in general to note the impact of communication, age

and education in marital conflict.

This study will also enable psychologist, marriage counselors and sociologist to know
the type of program to design in orientating couple, intending couples and the society at large

on the impact that communication, age and education plays in marital conflict.

The result from this study can be used as guide for marriage counseling, or in counseling
psychology. Many studies have established that communication, age and education have
impacts in marital conflict and that this can lead to marital separation or divorce. Therefore,
information that will be collected in this study will on the long run help a large population of

people to understand the impact of communication, age and education in marital conflict.

Methods

Research Design

Research designed is a laid down pattern or procedure of work that makes the
research work easier and simple to carry out. It is designed as a predetermined scientific
process and a systematic study that helps guide he method of investigation, the instrument
used and the source of data for making out decisions, the designed involved the use of
structured to get observation questionnaire .the design of this study is cross-sectional. There
are three independent variables — communication, age, and education, each with two levels,
and one dependent variable — marital conflict. Three-Way analysis of variance was used for

data analysis
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Participants

The researcher sampled 200 participants, 100 men and 100 women all married
(couples), ages 18-70 years; mean age 42years. Participants were drawn from Ado Ekiti of
Ekiti State. Volunteers were sought from among Local Government staff, business men and
women, and civil servants. Participants were those that had at least secondary school
education. The sampling of participants was based on participants’ availability, and
willingness to participate in the study, that is, those who volunteered to fill the questionnaire
forms participated in the study.

Instrument

Two instruments were used in the study. They are: The Personal Report of Spouse
Communication Apprehension (PRSCA), and the Self-Report Conflict Behavior Scale

(SRCBS).

Personal Report of Spouse Communication Apprehension (PRSCA): The
personal report of communication apprehension was developed by Power and Hutchinson
(1979). It was especially designed to measure couples communication apprehension. It
assesses a person’s CA in four separate communication contexts: public, small group,
meeting, and interpersonal. The PSRC consist of 24 items, with Likert-type measure having
5 steps response format (1)strongly agree(2) agree (3) undecided(4) disagree (5) strongly
disagree. An individual CA score on the PRCA-24 is determined by summing response

across all four context (24-items).

Reliability: The personal report of communication apprehension scale has an internal

reliability coefficient ranging from .93-.95. Alpha coefficients are slightly lower for the four
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communication contexts. Moreover, test-retest coefficients greater than .80bhave been
reported indicating that the measure is stable across time.

Validity: construct and criterion validity have been supported. Scores in each of the
four area (public, small group, meeting and interpersonal) predicted state anxiety experienced
in a public speaking context. This findings was replicated for the public speaking component
of the PRCA-24. Scores on the public speaking portion of the scale have predicted speech
duration and avoidance/withdrawal behavior. PRCA-24 total scores are negatively correlated

(-70) with assertiveness.

Self-Report Conflict Behavior Scale (SRCBS): Self-report conflict behavior scale
(SRCBS) was developed by Crohan (1996). It has 9 items. It measures marital conflict from
the perspective of whether it is destructive or constructive. The first four items assess
destructive conflict, whereas the last five items assess constructive conflict, the two
dimensions of conflict form a single marital conflict scale. It is in a four-point Likert format -
not all true (1), untrue (2), True (3), and very true (4). The value attached to each response
option is reversed for constructive items. Thus, the higher the score, the more conflict in the
person’s marital relationship. Crohan (1996) reported that the alpha of the scale in several
studies range from .60 to .81. After a pilot study involving seventy one married men and

women, item analysis resulted in a Cronbach’s alpha r = .72, split-half reliability r = .60.

Concurrent validity: An Index of Marital Satisfaction (IMS) scale was used to
correlate self-report marital conflict scale (SRMCS). The IMS was developed by Hudson
(1982). The 25 item inventory was used to measure the degree of marital quality of the
participants. This scale measures the magnitude of the problems one spouse or partner
perceives to be having in the marital relationship with his or her spouse. The IMS is a 5-point

likert scale ranging from (1) rarely or none of the time to most of all the time (5). The
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reliability co-efficient reported by Hudson (1982) was Cronbach’s alpha internal consistency
of r = .96 and test-re-test reliability of r = .96. Anene (1994) revalidated the instrument and
obtained concurrent validity co-efficient of 0.48 by correlating IMS with marital stress
inventory (MSI), (Omoluabi. 1994). A pilot study was conducted by the researcher. 71
respondents, married men and women in from University of Nigeria, Nsukka workers filled
the questionnaires. The result showed that the Self-report Conflict scale is significantly

negatively correlated with the Index of Marital Satisfaction, r =-.32, p < .01

Scoring

The PSRC consist of 24 items, with Likert-type measure having 5 steps response
format (1) strongly agree (2) agree (3) undecided (4) disagree (5) strongly disagree. An
individual CA score on the PRCA-24 is determined by summing response across all four

context (24-items).

Self-Report Conflict Behavior Scale (SRCBS) contains nine items which measure marital
conflict from perspective of whether it is constructive or destructive. It is in a four-point
Likert format - not all true (1), untrue (2), True (3), and very true (4). The value attached to
each response option is reversed for constructive items. Thus, the higher the score, the more

conflict in the person’s marital relationship

Procedure for data collection

The questionnaire forms were given to volunteered participants individually to fill.
Immediately after completion, each participant placed his/her completed forms in a
cellophane bag designed for the purpose, this was to assure participants of anonymity of their

responses. After all the forms were collected, they were scored and coded for analysis.
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Method of data analysis

The researcher administered the questionnaire to couples in Ado- Ekiti. In this
research work, two hundred and fifty questionnaires were administered to the participants and
all were retrieved and appropriately filled. Independent t-test and Analysis of variance were

used to test the hypotheses in the study.
RESULTS

Table 1: Independent t-test summary showing the influence of communication apprehension

on marital conflict

Communication Apprehension N Mean SD SE df t p

Marital Conflict ~ High 198 16.98 4.91 .349
248 -.402 >.05
Low 52 1729 456 .632

The result of the table shows that, communication apprehension does not have influence on
marital conflict (t (248) = - .402p>.05). Therefore, the hypothesis is supported. The
comparison of the means scores shows that individual with low communication apprehension
(x=17.29) experience marital conflict than individual with high communication apprehension

(x=16.98)
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Table 2: Analysis of variance summary table showing the influence of age on marital

conflict
Source Typelll sum of square | df Mean square | F p
Corrected | 86.78 3 28.912 1.242
model
Age 86.736 3 |28912 1.242
Error

5728.688 246 | 23.287

>.05

Total 78474.000 250

The table shows that age does not have a significant influence on marital conflict. (F, (3,246)
= .295P>.05). Therefore the hypothesis is accepted.

Table 3: Analysis of variance summary table showing the influence of educational
gualification and sex on marital conflict

Source Type iii sum of square df Mean square | F Sign
Corrected model 232.526 10 23.253 .995 448
Intercept

13228.603 1 13228.603 566.307 |.000
Qe

45.400 5 9.080 .389 .856
Sex

1.559 1 1.559
Qe sex .067 .796

132.283 4 33.071
Error

5582.898 239 23.359 1.416 229
Total

78474.000 250
Corrected total

5815.424 249

The table shows that educational qualification does not have significant influence on marital
conflict. (F (5,239)= .389p>.05). Additionally, sex does not have influence on marital
conflict (F(1,239) =.067p>.05). Therefore, the hypothesis is accepted.

WWW.nigerianjsp.com


http://www.nigerianjsp.com/

N (e o seriap Nigerian Journal of Social Psychology, Volume 2, No. 1 (2019).
Social Published by the Nigerian Association of Social psychologists

Psychology

Table 4: Independent t-test summary table showing the influence of sex on marital
conflict

Sex N Mean SOD SE df t p

Marital Conflict Male 112 16.53 4.829 .456
248 -1.540 >.05

Female 138 17.47 4812 410

The table shows that sex does not have significance influence on marital conflict (t (24) = -
1.540 P>.05). Therefore, the hypothesis is accepted

DISCUSSION

The research work was aimed at investigating the impact of communication, age, and
education on marital conflict. The independent variables were communication, age and
education. The dependent variable was marital conflict. The first hypothesis which stated that
communication will not have a significant influence on marital conflict was accepted. The
result of the hypothesis shows that individual with low communication apprehension
experience marital conflict than individual with high communication apprehension. The
result of the present findings is in line with the findings of Zuo (1992) who find out that there
is no significant relationship between communication and marital conflict. However, Theiss
and Solomon (2006), Gottman (1994), clement et al. (2004) revealed that effective

communication is associated with low marital conflict.

Interaction between communication and education implies that marital conflict tends to be
high among educated persons when there is no communication apprehension while highly
educated couples experiences more marital conflict when there is communication
apprehension. The findings of this study suggest that educated couples thrive better when
communication is smooth. This is because given their high education, they can easily express

themselves when communication is stalled, there is tendency for more conflict on the other
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hand, and lower educated couples seem to have more conflict when communication is
smooth. This may be because people of lower education do not place emphasis on
communication as long as each couple plays his or her role, but when there is demand for

clear communication, self-expression and the likes, conflict may ensue

The second hypothesis which stated that age will not have a significant influence on
marital conflict was accepted. The result of the present study is contrary to the findings of
Andah (1995), Levenson and Robert (2009), Onyeizugbo (2005), and Nwobi (1995) who
found age differences in marital harmony with older couples. He suggested that younger
marriages are likely to be prone to conflict than older marriages. This is supported by Andah
(1990) who reported that younger couples are more emotional than older couples and are

easily affected by conflict

Age per say may not have influence on marital conflict, it may have to interact with other

demographic and personality factor to determine whether couples are in conflict or not.

However post-hoc analysis comparing couples low verse high in age gap shows that
couples who had high age gap scored higher in conflict than those who have lower age gap.
This findings is supported by Admin (2009) and Lehmiller and Agnew (2006) who found out

that marriages with a big age-gap of ten years and above tend to be associated with conflict

This could be because communication is difficult among couples with high age gap;
the younger person is likely to be over respectful of the older who may demand such respect
thereby generating conflict in their marriage. Also, they may belong to varying age cohorts
such that one partner, for instance the younger my want sex more frequently whereas the

older may not. This may be a source of conflict in the marriage. This is an important
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contribution in the marital conflict literature because studies investigating age-gap in

marriage in Nigeria and elsewhere is quite scarce.

The third hypothesis which stated that education will not have a significance influence
on marital was accepted. There was no difference in marital conflict between participant who
have lower and higher education. The present findings differ from that of Glenn and Weaver
(1978) that suggested that education influences marriage positively; it also improves
communication thereby reducing conflict. Also, Rogers (2004) found that education is
significant to marital conflict, with highly educated couples having middle or upper class

background being more likely to increase the risk of divorce.

Inconsistency in the findings of different researchers may be due to situational or
cultural factor. This is because even when different researchers used same instrument they
came out with different result. The result of the present study reveals that variables such as
communication, age and education, when studied independently does not have influence on
marital conflict, but when they were studied in interaction (combining two or more variables)

they tend to interact to influence marital conflict.

CONCLUSION

Marital conflict is not a new concept in Africa. Most marriages in Africa even beyond
have been experiencing conflicts in their marriages over the years, in different levels, some
lead to stalemate in their marriage, though still together, some have temporary separation
while other conflicts lead to divorce. In this study, investigations were made on the impact of
communication, age and education in marital conflict. The result of this study showed that
communication does not have a significant influence on marital conflict whereby the result of

the hypothesis shows that individual with low communication apprehension (participants
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score that is below the average mean) experience marital conflict than individual with high
communication apprehension. Education was also found not have a significant impact on
marital conflict but has to interact with some other demographical factors in order to have an
impact in marital conflict. Further, communication interacted with education in marital
conflict and finally, age was revealed as not having a significant impact in marital conflict as
it has to interact with other factors as age gap to impact marital conflict Furthermore, a post-

hoc analysis showed that age-gap played a significant role in marital conflict.

RECOMMENDATIONS

The researcher suggests that other variables should be studied with age and marital
conflict, such as studying the length of the marriage of the couples, instead of only the age of
the couples; age-gap, as well as education gap. Future studies may build these into the study
to see what contributions they may have toward understanding of marital conflict. A larger

number of participants should be used for further study.

The researcher suggests that further studies are needed to extend the scope of the
study from one culture to include more cultures for cross-cultural comparison. Also, more
researches should be carried out to examine the impact of communication, age and education

on marital conflict among couples

Appropriate communication skills should be learned by intending couples so as to

reduce conflict.
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